























Appendix

Trouble Shooting Guide

Fixture will not turn on:

Check all wiring is correct and all connections are fastened properly.

If all wiring is correct, remove fixture and connect it to a known working driver.

If the fixture lights up, then the problem is with the installed driver or wiring:

1) Check line voltage to driver is present.

2) Check driver wiring (see Vode Driver Guide for details) and check wiring to
fixture.

3) Check driver and dimming system are compatible (see Vode Dimmer
Guide and the dimmer manufacturer's website).

If fixture still doesn't light up, check all dimming wires are installed correctly.

Reversed polarity at any point in the system will cause the entire system to not
work, (see Vode Driver Guide for wiring details).

Fixture is not dimming properly:

Check all wiring is correct and all connections are fastened properly.
Check driver wiring (see Vode Driver Guide for details). Make sure driver is

compatible with dimming controls (see Vode Dimmer Guide and the dimmer
manufacturer's website).

Rail is not rotating:

DO NOT FORCE RAIL! When properly installed, rails will turn easily.

Check that both hub set screws are loose. If rail will still not turn, uninstall rail
from arms, paying attention to the wire harness connection. Check that both
hubs and arm tabs are rotated in the same direction.

For any help with operation or technical information, contact Vode Tech
Service at 707-996-9898 or technicalsupport@vode.com.
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Important Notes

- Listed to UL standards for damp location by a Nationally Recognized Testing
Laboratory (NRTL) recognized by OSHA

- Operating Temperature: 32°F to 104°F (0°C to 40°C).

- Input Voltage: 120v - 277v, 50/60hz.

- Power Type: Class 2 (<60v) constant current driver.

- Dimming curve is factory preset to linear. Logarithmic is available upon
request. See Vode Driver Guide for specific details and wiring diagram.

- Unless specified, one driver per rail will be supplied.

- 5 Year Limited Warranty. All material and component parts manufactured by
Vode are guaranteed to be free from defects of material and/or workmanship
for a period of 5 years from date of sale. Product must be installed according
to Vode installation instructions and accepted trade practices. Power supplies
and other auxiliary equipment are not covered under Vode warranty but may
be covered by separate OEM warranty.
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